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1. Getting Started
The address for the GEMS web site is http://gems.nccrimecontrol.org.

Before getting started, you will need:

· Internet Explorer installed on your computer
· Your NCID login and password. If you do not have an NCID account, click the Register Yourself with NCID link on the GEMS Home page.
Before getting started, review the basic features for the GEMS homepage below.
· The Sign In link is located in the upper right-hand corner of the homepage. You must sign in order to access links on the home page.
· Training documents are located in the right-hand panel. Click either the icon or document title to open these documents.

· Steps 1, 2, and 3 are hyperlinks (step 2 is not). Click these links to begin the registration process.
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GEMS s your source for applying for grants provided by the North Carolina Department of Crime Control and
Public Safety. In the future, GEMS will also provide online grant reporting and much more!

In order to apply for or report on a grant, you and your organization must complete the GEMS registration
process. The registration process for an organization or an individual can take between five to ten business
days or as long as four weeks f all steps are not completed in a timely manner. So, please register early!

STEP 1: Register Yourself with NCID

« Obtain an NCID Usemame and Password

STEP 2: Sign in to GEMS using your NCID
« Sign In using your NCID Account in the upper right-hand comner

STEP 3: Start or Continue your Grants Application

Important Update!  10/26/20.
New Training is
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Problem!
Why are the links not working? Why is the navigating menu missing?
Because GEMS is a secure Web site, users cannot access links or view the full navigation menu until they sign in. Enter your NCID login and password to sign into GEMS.
2. Creating and Update Your NCID Account
In order to with GEMS or update your GEMS account information, you will need to use your NCID account. Use the following instructions to register with NCID or update your NCID information 
Create An NCID Account
1. On the GEMS Home page, click the Register Yourself with NCID link or go directly to https://ncid.nc.gov .
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In order to apply for or report on a grant, you and your organization must complete the GEMS registration
process. The registration process for an organization or an individual can take between five to ten business
days or as long as four weeks if all steps are not completed in a timely manner. So. please register early!

STEP 1: Register Yourself with NCID
'« Obtain an NCID Username and Password
STEP 2: Sign in to GEMS using your NCID
« Sign In using your NCID Account in the upper right-hand comer

STEP 3: Start or Continue your Grants Application




2. The NCID Home page opens. To create a new account, click the First Time NCID User link.
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3. The NCID Registration page opens in a new window. Select the appropriate user type and click Continue.
Note: If you are part of more than one organization (for example, you are a state employee also work with a non-profit), you will need to create a separate NCID account for each organization. 
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The following text would be used to define each user type

OState Government Employee a person currently emploged or assigned to work for an agency
within the State of North Carolina government

OZLocal Government Employee a person currently employed or assigned to work for a Morth Carolina
county or municipality

OBusiness a person requesting access to the state of North Carolina services on
the behalf of a business
OIndividual a person requesting access to the State of North Carolina services as an

individual or citizen





4. Depending on the user type selected, the registration process may vary. Once you have a valid NCID user ID and password, return to the GEMS Home page to register (http://gems.nccrimecontrol.org). Refer to the next section to learn more about creating a GEMS user account.
Problem!
I registered for my NCID, but it does not work. What went wrong?
If you registered as business or an individual, your user ID and password should work immediately after you complete registration. If your NCID login does not work, contact the ITS services desk. The Service Desk is available 24 hours a day (7 x 24 x 365) and can be reached at 919-754-6000 or toll free at 1-800-722-3946. 

Non-critical issues may be emailed to its.incidents@its.nc.gov.
If you registered as a state government employee or a local government employee, your registration must be approved by a government administrator. This may take up to three business days.
Update Your NCID Account

In order to update your GEMS account information, you will need to make changes to your NCID account. These changes will be atomically updated in GEMS the next time you sign in.

1. Go to https://ncid.nc.gov and enter your NCID User ID and Password. Click login.
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2. On the Welcome page, click the Update User Acct button.
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3. Click one of the appropriate blue box and the Modify button.
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4. Edit account information and click Save.
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5. A Changes will be saved! message displays. Click OK.
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6. When all NCID account changes have been saved, log out of the NCID Web site.

3. Registering with GEMS
Before users can register with GEMS, they must first create an NCID user ID and password. Refer to Section 2 before registering with GEMS.
1. Type http://gems.nccrimecontrol.org in an Internet Explorer browser. The GEMS Home page opens. The links and navigation menu are not accessible until you sign in.
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2. Click the Sign In link located in the upper right-hand corner of the GEMS Home page screen.
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3. Enter your NCID User ID and Password and click the Sign In button.
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Please enter your NCID User ID and Password. If you do not have an NCID login,
please create an NCID account.

NCID User ID:

NCID Password:
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Problem! 
An error message displays when I sign in. Why can’t I access GEMS?

Make sure that you have entered your NCID user ID and password correctly. 
If your NCID account information continues to fail, click the Contact the ITS Service Desk link in the error message. If you have not registered with NCID, click the Create am NCID account link.
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If you have a State or Local account, please contact your NCID Administrator. Otherwise,
please Contact the ITS Service Desk for help determining the status of your account.
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4. The first time that you log into GEMS, the Verify your NCID Information page opens. Review the NCID Information box, click the NCID Profile Data is Accurate box, and click Continue.
If your NCID information is not accurate, click the update your NCID profile information link.
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NCID Information
Prefix:
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Continue:




5. Next, the Select Your Organization page opens. Select your organization from the drop-down list and click Submit.
If your organization is not on the drop-down list click the register your organization link. Continue to section 4.
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6. When the Submit button is clicked, the Home page opens. Notice that a My Projects tab now displays next to the Home tab. 

To start a grant application, click the My Projects tab. Continue to Section 5.
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4. Registering a New Organization
Before completing this section, first review steps 1 through 5 in the previous section. 
1. After verifying your GEMS NCID account information, the Select Your Organization page displays.

Review the drop-down list. If your organization is not on the drop-down list click the register your organization link. 
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2. The Register Your Organization form opens.

The following items must be completed prior to submitting this form:

· Legal Organization Name

· Federal Tax ID (must be nine digits with no dashes)

· Dun & Bradstreet Number

· Street Addres 1 

· City 

· Zip Code 

· Business Phone
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Problem!

If the Federal Tax ID number matches a tax ID already in the GEMS system, the following message displays. This error message provides the name of the organization associated with the tax ID entered.

If the organization name does not match your organization, verify that you entered the tax ID correctly.

If the organization name is correct, record the organization name and click the Select Organization link. On the Select Organization page, choose the organization name from the drop-down list (see Section 3, step 5)
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3. Before clicking Submit, review the Electronic Payment section. If you would like to use electronic payment click the CCPS Vendor Electronic Payment From link, download and complete the form, and mail to the address indicated on the form.

For additional help completing the form, click the http://www.osc.nc.gov link.
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4. After reviewing the Electronic Payment section, click the Submit button.

5. The following success message displays. You will need to be approved before you can start a new grant application.
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After your information is reviewed, you will receive an email indicating whether your organization has been approved or rejected.

‘Once your organization is approved, you will be able to start a new grant application.

Go back to Home Page.




5. Starting a New Grant Application

1. To start a grant application, click the My Projects tab.
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2. If you have any active grant applications, a table displays. If this is your first grant application using GEMS Web, only the Start a new application link displays. Click this link to start the application process.

Note: The full Web application is not yet available. You will only be able to complete the first two sections on the application. Once additional sections are available, you will be notified via email.
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3. The committee select screen opens. Select the appropriate committee for your grant and click Save &Next.
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Use this link to sign in





Click the document title to view training materials





Once you sign in, more tabs in the GEMS Web site Navigation menu display.





Click these links to start registering yourself and your organization
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